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My6nuyHoe akuuoHepHoe obuwiectso «Mera®oH», UmMeHyemoe B fanbHeiluem «lMcnonHuTens», B nuue
CypKoBOil AHHbI ANeKcaHapoBHb!, AeicTByloLero(-ei) Ha ocHOBaHUM [loBEPEHHOCTH Ne 4-47/23 ot 23.05.2023 1., C
oAHol cTopoHsl U OBocoGneHHoe CTPYKTYpHOe nofpasjeneHue Bantuiickas rocyaapcTBeHHas Akafemus
Pei6onpombicnoBoro dnota GenepantHOTro rocyapcTeeHHoro GlofxeTHoro 06pasoBaTenbHOro y4pexaeHus
Bbicllero o6pa3oBaHus «KanuHWHIPa[CKWiA rocyAapcTBeHHbIVi TEXHUYECKUA YHUBEPCUTET», WMEHyemoe B
fanbHeiiweM «3akaauuky, B nuue HavansHuka BFAP® @rBOY BO «KITY» pyHToBa AnekcaHapa Bnaoumuposuya,
peiicTaylolero(-ei) Ha ocHosaHuu [joepeHHoct NeO1/75[ ot 05.09.2025 r., ¢ Apyroid CTOPOHbI, COBMECTHO B
[anbHeiieM HMeHyeMble « CTOPOHbI», a N0 OTAENLHOCTY — «CTOPOHa, B COOTBETCTBUM C NyHKTOM 4 yacTi 1 cTaTbu a3
depnepanbHoro aakoHa ot 5 anpena 2013 ropa Ne 44-03 «O koHTpaKTHoIt cucTeMe B Chepe 3aKynok TOBAPOB, pabor,
yCnyr AnA 06ecneyeHuss rocyAapCTBEHHbIX U MyHULMNANGHLIX HYXA» (Aanee - depepanbHblit 3akoH Ne 44-93),
3aKNKYUNK HACTOALLMA KOHTPAKT, UMEHYeMbIit B AanbHedLeM «KoHTpaKT», Ha cneayroLLMX yenoBuax:

1. MpeameTt forosopa
1.1, B coOTBETCTBUM C Ycrosusmu HacToswero florosopa Mera®on 06s3yeTca okasbiaTh KnueHTy Yenyri, ykasaHHble
B COOTBETCTBYHOLLYX CrewudmKkaumax (3akasax) k HacToswemy florosopy, a KnueHT 0bs3yeTcs npuHmaTs 1 onnaqusars
Yenyrw.
1.2. Ecnv OTAeNbHbIM CornalLeHneM CTOpoH (Bktovas Creuudukaumio, 3akas 1 Nioboe AononHuTensHoe cornallexue)
yCTaHOBMEHb! WHble NpaBuna npefocTaBneHus Ycnyr, Yem Te, KOTopble NpeaycMOTPEHb HAacTOALMM [orosopom,
NPUMEHSAIOTCA NpaBiina OTAeNbHOro cornawerus (Creuvdukauuy, 3akasa).
1.3. WcnonnuTenb okasbiBaeT YGNyrk Ha OCHOBaHWM MULIEH3WA Ha NpefocTaBNneHue COOTBETCTBYHOLWErO BUAa ycnyr
CBA3M:
NULEH3MM Ha OKasaHue Tenematudeckux ycnyr cessu: J1030-00114-77/00064065, 1030-00114-77/00064071, N030-
00114-77/00064076, 11030-00114-77/00064081, N030-00114-77/00064083, 11030-00114-77/00064143, 1030-00114-
77/00064015,  1030-00114-77/00064153,  1030-00114-77/00064180,  11030-00114-77/00064181,  11030-00114-
77/00064183,  11030-00114-77/00064185,  J1030-00114-77/00064187,  11030-00114-77/00064163, ~ 1030-00114-
77/00064164,  1030-00114-77/00064019,  11030-00114-77/00064149,  11030-00114-77/00064177,  1030-00114-
77/00064168,  11030-00114-77/00064171,  N030-00114-77/00064141,  11030-00114-77/00064054, ~ 11030-00114-
77/00064122,  11030-00114-77/00063811,  J1030-00114-77/00064130, J1030-00114-77/00064052,  11030-00114-
77/00064061,  11030-00114-77/00064158,  11030-00114-77/00064196,  N030-00114-77/00064206,  11030-00114-
77/00064202,  1030-00114-77/00064200,  J1030-00114-77/00064011,  J1030-00114-77/00063805, ~ /1030-00114-
77/00063809,  11030-00114-77/00063818,  11030-00114-77/00063820,  N030-00114-77/00063823, ~ 11030-00114-
77/00063827, 1030-00114-77/00063833,  11030-00114-77/00063835, 11030-00114-77/00063837,  11030-00114-
77/00063850;
NULIEH3WW Ha OKa3aHWe YCyr CBA3u Mo Nepefauk AaHHbIX Ans Leneii nepeaaqy ronocosoi H(opMaLum: Nn030-00114-
77/00064067,  N030-00114-77/00064073,  N030-00114-77/00064082,  11030-00114-77/00064144,  11030-00114-
77/00064014,  11030-00114-77/00064151,  11030-00114-77/00064172,  11030-00114-77/00064174,  11030-00114-
77/00064175, N030-00114-77/00064184,  1030-00114-77/00064186,  11030-00114-77/00064020,  11030-00114-
77/00064167,  1030-00114-77/00064169,  11030-00114-77/00064085, J1030-00114-77/00064086, ~ 1030-00114-
77/00064089, 11030-00114-77/00064142,  11030-00114-77/00063810, 11030-00114-77/00063812,  71030-00114-
77/00063815, 1030-00114-77/00064129, 1030-00114-77/00064048, ~ 11030-00114-77/00064059,  11030-00114-
77/00064062, 1030-00114-77/00064156,  11030-00114-77/00064162,  11030-00114-77/00064189, ~ 11030-00114-
77/00064193,  1030-00114-77/00064195,  11030-00114-77/00063804,  11030-00114-77/00063806,  11030-00114-
77/00063817,  11030-00114-77/00063819,  11030-00114-77/00063821,  1030-00114-77/00063825,  11030-00114-
77/00063828, N030-00114-77/00063830,  11030-00114-77/00063836, 11030-00114-77/00063839,  11030-00114-
77/00063842, 1030-00114-77/00064047, N030-00114-77/00063849;
NULEH3MM Ha OKa3aHue YCyr CBA3M N0 Nepenaqkt AaHHbIX, 33 UCKIIOHEHNEM YCNYT CBA3M N0 NepeAaqe AaHHbIX AN Lenei
nepeaaqy ronocosol MHgopmauwu: J1030-00114-77/00063848, 11030-00114-77/00064066, N030-00114-77/00064069,
11030-00114-77/00064072, N030-00114-77/00064074, 1030-00114-77/00064080, 1030-00114-77/00064146, 11030-
00114-77/00064152, 11030-00114-77/00064188, N030-00114-77/00064165, 11030-00114-77/00064147, 1030-00114-
77/00064176,  11030-00114-77/00064178,  11030-00114-77/00064170,  J1030-00114-77/00064084, ~ 11030-00114-
77/00064087,  11030-00114-77/00064090,  1030-00114-77/00064092,  11030-001 14-77/00064093,  11030-00114-
77/00064055,  11030-00114-77/00064056,  1030-00114-77/00063814,  11030-00114-77/00064131, 11030-00114-
77/00063831,  11030-00114-77/00064049,  1030-00114-77/00064051,  11030-00114-77/00064154,  11030-00114-
77/00064157,  11030-00114-77/00064190,  11030-00114-77/00064191,  11030-00114-77/00064192,  11030-00114-



77/00064198,  11030-00114-77/00063807,  11030-00114-77/00063816,  11030-00114-77/00063840, 1030-00114-
77/00063822,  11030-00114-77/00063824,  11030-00114-77/00063826,  11030-00114-77/00063829, N030-00114-
77/00063834, 11030-00114-77/00063841, 1030-00114-77/00063843, 11030-00114-77/00064044;

NULIEH3NA Ha OKa3aHue YCnyr CBA3W No NPefoCTaBNEeRMo KaHanoB CBA3N: 1030-00114-77/00079990;

2. OnpeneneHus
2.1, inst ueneit HacToswero [loroBopa UCMonb3yrTes CefytoLMe 0CHOBHBIE NOHATUSA U ONpeaeneHia:
2.1.1. «ABOHeHTCKas nnaTay — paaMep nnatexa KnveHTa 3a OT4eTHbI NepUOA, SBAsIHOLLMiACH NOCTOAHHON BENVYMHOMN,
He 3aBUCALLEi OT 06bema (hakTU4ecku okasaHHbIx Yenyr. Pasvep ABOHEHTCKOI NnaThl onpeaensercs B 3akase.
2.1.2. «KnueHTckoe ycTpoiicTBO» («KnueHTCkoe 0BOpYAOBaHWE») - HaxoAslleeca B 3aKOHHOM BnajeHuM KnweHTa
TeXHWYECKoe CPEACTBO, BKMioyas NporpammHoe obecnevenue, obecneunsatoLee Knuety AocTyn K Ycnyram Mera®oHa
MOCPEACTBOM NOMKIIOYEHMs AaHHOTO YCTpoiicTBa (0BopyaosaHus) k CeT caA3u MeradoHa.
2.1.3. «[lorosop» («[loroBop 06 oKasaHuut ycnyr UKCUPOBAHHON CBA3NY) — HaCTOALLMIA [OroBOp, 3aKNIOYEHHBI MeXay
CropoHamu no thopMe, ycTaHoerneHHoin Mera®oHom, BKMIOvaloLLWiA B cea CneuudukaLmmn U 3akasbl, ABNSIOLMECA €ro

HeoTbEMNEMOM YacTbio.
2.1.4. «[lononHUTENbHLIE YCryruy — YCNyru, okassieaeMble MeradoHoM HenocpeCTBEHHO UM C NpUBNEYEHUEM TPETBUX

ML, TEXHONOUYECKA HEpaspbiBHO CBsi3aHHble C Yenyramu CBA3M W (MnM) HanpaBneHHble Ha MOBblUEHUE WX
NOTPEBUTENLCKOM LIEHHOCTH, @ TakKe WHbIE YCNYTW, NPEAYCMOTPEHHBIE B COOTBETCTBYHLIUX Cneuudukauusx (3akasax,
[lononHUTENBHBIX cornaweHusx). Mepeyetb u cTouMocTb [JononHUTENBHLIX YCyr OnpeaenaeTcs Mera®oHoM.,
2.1.5. «EnvHuLa TapuduKkaLuuy — onnayusaeMan euHuLa NPOROMKUTENBHOCTU COBAUHEHIS, KONU4ECTBa 3anpocos,
KOMMYeCTBa YCNyr, KONU4ECTBO v 06beM nepe/arHoi (nonyyeHHoN, 0bpaboTarHoM, XpaHuMoi) UHchopMaLumn 1 T.n.,
onpenenseman TapudHsIM nnaxom uni Cneuvdmkauuedt (3axkasom).
2.1.6. «/neHTudpukatop Knuewtan - 3akpennenHsie Mera®oHom 3a KnueHTom: aboHeHTCKuiA Homep, JTULEeBOi CYerT,
YHUKANbHbIM KOf WAEHTUAMKALIM, TTOTUH, Naponb 1 T.N. CPEACTBa MAEHTUHMKALMK.
2.1.7. «MHchopmaLMoHHO-BUNNMHIoBas cucTemMar — CepTUdUUMPOBaHHas aBTOMaTU3NpOBaHHas cucTeMa Mera®oHa ana
y4eTa onepaLuii no okasaHuto Yenyr KnueHTy u ux onnare.
2.1.8. «JluueBoit c4eT» — PEerucTp aHanuTU4eckoro yyeta B WHehopmaLmoHHo-6unnuHroeoit cucteme Meradona,
NpeaHa3HaueHHbIi ANg OTpaxXeHus B y4eTe onepauyii no okasaHuio Yenyr KnuenTy u ux onnare.
2.1.9, «/MuHblit KaBuHeT» - pasnen Ha seB-unTepdeiice caitra MeradoHa www.megafon.ru, Ha kotopoM KnueHr,
ucnonbays NorvH 1 napons (MaeHTvdukatop Knuenta), MOKET NonyuuTb MH(hopMaLyio O COCTORHNM CBOETO NULIEBOro
cuera, WHGOPMALMIO O MOAKITIOYEHHbIX KrueHToM Yenyrax, OCYWeCTBUTb AEWCTBUA MO U3MEHEHMIo Habopa
NPEAOCTABNAEMbIX YCNYT, a Takke COBEPLUMT UHbIE AGICTBMS, NpeaycMoTpeHHble Mera®oHom. [JocTynHocTb JlnuHoro
kabuHeTa onpeenseTca B MOMeHT 3akmniovenus CtopoHamu [lorosopa.
2.1.10. «[MopknioyeHue» — paBotbl (ycnyru), BbinonHaemsle Mera®oHom Mo npefocTaBneHuo AoCTyna K CeTH CBA3M
Mera®oHa, MOAKMIOYEHWI0 KMWEHTCKOro yCTporicTea, WHoro obopyAoBaHus KnueTa, HacTpoike Ycnyr cBA3u,
KnueHTcKoro ycTpoiicTea, 060pyaoBaHua W T.n. paboTsl (ycnyru), HanpasneHHsle Ha obecnedeHne Knuenta Ycnyramu
CBA3M 1 [IONONHUTENBHLIMY YCNyramy B cooTBeTCTBUM co Cneundukaumamu (3akasamu).
2.1.11. «OTYETHbII Nep1oay — kaneHaapHbIi MecaL, B KoTopom KnienTy Bbini okasaHbl Yenyru.
2.1.12. «CeTb cBsi3 Mera®oHay («CeTb CBA3M») — TEXHONOTMYECKan cucTeMa, BKMiovalolyas B cebA CPeacTBa i NUHIM
CBA3K, HeoBXOMMMbIE ANs OkasaHUsA KnueHTam Yenyr CBS3U Ha OCHOBaHUM COOTBETCTBYHOLYMX NULEH3UH.
2.1.13. «Tapuc» — LieHa EQuHMLLI TapudukaLim, No KOTOPOi NPOUCXOAMT pacyeT 3a okasaHHble Mera®oHoM Yenyru.
2.1.14. «TapuhHbIit NNaH» — COBOKYMHOCTL LEHOBbIX YCMOBWIA, Ha KoTopbix Mera®oH npeAnaraet BOCMONb30BATLCA
OLHOIA UMW HECKONbKUMY Yenyramu, TapudHbIi nnaH MOXET ABNATLCA HEOTbEMNEMOI YacTbio CrieuudpukaLi (3akasa),
nubo onpefenaTLCA OTAENbHBIM JOKYMEHTOM.
2.1.15. «Ycnyrv cBsiau» — yCryru MECTHOI, BHYTPU30HOBOM TenedioHHO CBA3W, TeneMaTu4eckue yCnyrv CBAsw, yenyr
CBSIaW 110 NEpeaaye AaHHbIX, NPEAOCTABNEHUIO KaHamNoB CBA3N, @ Takke WHbIe ycnyri, okasbiBaeMble Mera®oHom Ha
OCHOBaHMIA COOTBETCTBYIOLLMX NULIEH3NA.
2.1.16. «Ycnyrv» — uMeHyeMble COBMECTHO Yenyri cBaau, [lononHuTenkHble yenyri, B TOM Yucne pabotbl (ycnyru) no
[oaKIH4EHMIO,

3. MopsAnok 3akntoYeHus, u3meHeHus [loroBopa U cpok AeicTeuUA [loroBopa
3.1, Hactoswuit [lorosop Betynaer B cuny ¢ «01» aHeaps 2026 1. u aeitctayer Ao «31» Aexabpa 2026 .
3.2. Mera®oH npuctynaer k okasauio Yenyr no [loroBopy B Cpoky, NpeaycMoTperHble CTopoHamu B COOTRETCTBYHOLLEN
Cneundukauu (3akase), [lononHUTENEHOM CornalleHum, AkTe.
3.3. B cOOTBETCTBMM C Y. 3 cT. 434 MpaxpaHckoro Koaekca PO usmeHeHue [loroopa MOXeT ObiTb OCYLIECTBIEHO NyTEM
coBeplueHA Knventom (Mera®oHom) B OTBET Ha MuchMeHHoe npeanoxerue Mera®oHa (KnuewTa) 00 MaMeHeHuH
[lorosopa KOHKMIOAEHTHbIX AEACTBUIA, NoATBEpXAatoLLUX cornacke Knueta (Mera®oH) Ha nsmererue [lorosopa, B TOM
YCHE C UCNONb3oBaHUeM MaeHTHdukaTopa KnuenTa, B nopszike, NpefycMoTpeHHoM CrieLdukaLmMami (3akasami) Ha
Yenyru Wi nvcMeRHbIM npeanioxeH1em Mera®ok.
3.4, B cnyyae nopnucanms Knuentom Cnewudukanm (3akasa) Ha Yenyry KnueHT MOXeT yBeOMUTb Mera®oH 06 oTKase
OT McnonHeHus CneLudukaLuy (3akasa) 4o MomeHTa MoaknioueHws, ykasaHHoro B Cneuudukaumu (3akase), onnatus
Mera®oHy noHeceHHsIe pacxofb! N0 MoAKMoHEHUH.



3.5. KnueHT B nioBoe BpeMs BnpaBe 0Tka3aTbes oT YCnyr, npeaoctasnaembix no nioBoit n3 noanucaHHbIX CneuudukaLmi
(3axasy), npu ycnosuu HanpasneHust Mera®oHy NUCHMEHHOTO yYBEAOMNEHNA 06 oTkase ot Ycnyrv 3a 14 kaneHaapHbIX
[iHelt 0 INaHUpyeMoit AaThbl 0TKa3a OT YCNyril U KOMMEHCALWMY PacXoA0B, NOHECEHHBIX Mera®oroM. Mpyu aTom [lorosop
NpexpaLLaeT CBoe AeHCTBUE TOMbKO B OTHOWEHUM 3aKasa, ykasaHHOro B YBEAOMNEHUA 06 0TKase, B OTHOLIEHUU WHBIX
3aka30s [loroBOp NPOROMKAET CBoe AeiicTBUe. PasMep nnaTbl 3a OAHOCTOPOHHMIA 0TKa3 KniuerTa oT Yenyri MOXeT BbiTb
onpeaeneH B Cneuudukauum (3akase).

3.6. B cnyyae oTkasa KnueHta ot Yenyru (3akasa) unu pacTopXeHua [oroeopa, KnueHT [oMmkeH B TeyeHue 5 (nsTu)
pabouux AHeit ¢ aaTkl obpaLeHus MeradoH obiecneuuts socTyn MeradoHy AnA ocylecTBneHus paboT Mo OTKNKUEHHIO
Yenyru, AeMoHTaxy oBopyaoBaHus, a Takke BepHyTb Mera®oHy npeaocTaBneHHoe B nonb3osatme obopyaosaHue u
COBEpLUUTB MHble GICTBIA, CBA3AHHBIE C NPeKpallieHVeM okasaHus Yenyr.

3.7. B cnyyae HapylueHus ycnosuid [loroopa, BKMKYas Heonmary okasaHHbIX Ycnyr, MeradoH Bnpase pacToprHyTb
[10r0BOp B O/AHOCTOPOHHEM BHeCYAeBHOM Nopske No UcTeueHUn 6 (LuecTv) MecsiLEB ¢ MOMeHTa yBefioMneHua Knuenta
0 HapyLLeHuW ycnoswii [lorosopa.

3.8. Mpv 3aKmio4eHr 1 cnonHeHuu [loroBopa AONYCKaeTecs UCnonb3osaHne 3MEeKTPOHHOI NOANWCH N UHOTO aHanora
COBCTBEHHOPYUHOI NOANKMCH B NOPAAKE, ONPEeNseMoM No cornatueHitto CTOPoH.

4. Ceepenun o Knuenre

4.1. B cnyyae uaMeHeHus fiaHHblx, npeaocTaensemsix Knuentom Mera®oHy npu sakinioyeHuu TloroBopa, KnueHT o6a3aH
B TeueHve 10 (necsT) AHel ¢ AaTbl BCTYNNEHUA B CUY TakuX U3MEHEHWUA NUCEMEHHO YBEJOMUTE Mera®oH o Hux. 06
U3MEHEHUM HaUMEHOBAHIS, MECTA HAXOXKHEHUs KnueHT Brpase CcooBLUMTL B CPOK, He NpeBbilatolLyil 60 (wectugecaTh)
[Hel C MOMEHTA BCTYNNEHUS TakiX U3MEHEHWIA B cuny.
4.2, B cnydae 3akasa KnueHtom Heckonbkix Yonyr Mera®oH BicTanset KnueHty ¢ cobnioeHUeM HOPM [ielCTBYIOLLEro
33KOHOATENBCTBA eAUHbIN CYET 3a OKasaHHble YCnyru. YCnoBus npeaocTasnenua Knverty yenyru EnuHbIA cyeT no
[oroBopy 06 okasaHuu ycryr chukcupoBaHHOi cBs3u onpepensiorcss Mera®oHoM, nopnucanme KnveHTom [orosopa
CYMTAETCA ero COrnacueM ¢ ykasaHHbIMU B HACTOALLEM NYHKTE YCIOBUAMM.
4.3. MoanucbiBas HacTosLMit lorosop, KNUEHT cornaluaeTca Ha Bech CPOK ero AGVCTBYUA Ha nonyyeHue pexnambl npu
WCNIONb30BaHWM YCNyr, a Talke Ha UCnonb3oBaH1e cBefeHui 0 KnuerTe B LIEnsx NPO/BIWKEHUSA TOBApOB, pabor, ycnyr
Ha pblHKe, B TOM YMCTIE MYTEM OCYLLECTBNEHNS NPAMBIX KOHTAKTOB G KNWEHTOM G NOMOLLGIO CPEACTB CBA3M.
4.4, KnWeHT UMeeT NpaBo BbIpa3uTb CBOI OTKA3 OT Npe/ocTasneHus yenyr EAUHbIA c4eT no Aorosopy 0b okasaHuu ycnyr
(hvKCMpOBAHHOI CBA3M, YkasaHHol B M. 4.2, [loroBopa 1 OT Mony4eHUA pexnambl, ykasaHHoi B n.4.3. [lorosopa:
nyTeM NpoCTaBNeH!A OTMETKY B crieLantHoli rpace pasaena 13 florosopa «He cornaceH,
nyTem npeocTasnenus Mera®oHy COOTBETCTBYIOLErO MUCHMEHHOTO YBEAOMNEHMS!.
45. Ha nepuos Aeiicteus [lorosopa 3a KnueHTOM 3akpennsetcs onpegenerHblil  Mpextudmkatop Knuea.
WneHtudbukatop KnueHTa MOXeT UCnonbaoBarbes KNUEHTOM Npu U3MEeHeHU NEpeyHs YCnyr, okasbiBaeMbiX KnueHty,
W3MeHeHUM Apyrux Ycnosuii [lorosopa, npu onnare YCMyr U B WHbIX CRyyasx, MPeAycMOTpeHHbIX [l0roBopoM U
Mera®oHoM Npu oka3aHUK OTAEMNbHbIX YCAyr.
4.6. 3anpockl v pacnopsokeHust Knuenta, nepefjaHHble Mera®oHy ¢ ucnonb3osaHueM WneHTudukatopos Knuewta,
NOATBEPKOAIOWMX, 4TO pacriopskeHve faHo KnuewTom (a Takke TenedpoHorpaMMbi KnueHTa, mpu ycriosuu
uaeHTUMKaLMM KnneHTa) UMEIOT TaKylo e IopUandeckylo cuny, Kak ecnu Obl OH Bbini NoAaHb! MM4HO KnueHTom B
NUCbMEHHON chopMe.

5. MepeyeHb Yenyr, nopAAoK UX NpefocTaBeHns
5.1. Bugsl Yenyr, okasbiaeMbix KnueHty, onpepensiotca CTopoHamu 8 CreupcukaLmsx (3akasax). Mpu BHeECeHWU
WaMeHeHwit B Cneuudukaumu (3akasbl), paHee noanucaHHble Cneuudukalmm (3aka3bl) yTpauMBalT CUNy B YacTu
W3MEHEHMIA, OTpaXeHHbIX B HOBbIX CrieuvdukaLusx (3akasax).
5.2, Mera®oH ocyluecTsnset MofKoYeHue B CPOKM, ykasaHHble B CneLytukaLin (3akase) Ha Yenyry.
5.3. MeradoH BnpaBe BbINonHUTL MoAKMioYeH1e 10cpoyHO. B aToM cryyae Mera®oH He MeHee YeM 33 OfvH pabouuii
[ieHb yBegoMnseT KnueHTa o HOBOM Cpoke 3aBeplueHus Mofkmio|eHs N0 KOHTaKTHOMY TenedoHy (3NEKTPOHHON NouTe),
ykasaHHoMy B CneuydukaLmm (3akase).
5.4, 3apeplieHve [MOOKMIOYEHMA W Hadano OkasaHua Ycnyr cssu ([ononHuTenbHbix yenyr) odopmnsieTcs
JBYCTOPOHHIM AKTOM Hauana oka3aHus Yenyr (aanee — «AKT» ), NOANUCkIBaEMbIM YNONHOMOHEHHBIMU NPEACTABUTENAMI
o6evx CTopoH. B eHb 3aseplueHus MoakiodeHus KnueHt 06asaH obecnesuTs NpUcyTCTBIE CBOETO YNONHOMOEHHOro
NPEACTABUTENS, N0 OKoHJaHu MOAKIHUEHIst 1 JEMOHCTpaLuv paBoTocnocoBHoCTH Yenyru KnueHT aomkeH noanucatb
AxT.
5.5. B cnydyae MOTWBMPOBAHHOTO NUCEMEHHOTO OTKa3a KnveHTa ot nognucaHus Akta CTOPOHbI COrNacoBbIBAKT CPOKH
YCTPaHeHs 3aMesaHui U oNpezensiioT HoBYo AaTy cAauu-npuemkit MoakmoyeHus.
5.6. B cnyyae HEMOTMBUPOBAHHOTO OTKa3a OT NOANMCAHUA AKTa U (nu) OTCYTCTBMA YNONHOMO4EHHOrO NpefACTaBUTENs
KnueHTa Ha MOMeHT 3aBepLueHus Mogkntouerus, MoaknioyeHue cHUTaeTcs BbINONHEHHbIMA HAANEXaLLMM obpa3om, npu
aToM Mera®oH BripaBe NpUOCTAHOBHTL OKadaHue Yenyr 4o MoMeHTa noAnucaHus KIeHToM AkTa.

57. B chyvae ecn okasaHMe YCnyr npefycMatpusaer ycTaHoky ofopyaosaHud Mera®oHa Ha TeppUTOpUM (B
noMelLeHu1) Knuewta, nepedeHb Takoro oBopyaoBaHUA YKasbiBaeTcs B AkTe nepejaqu-npuemky obopynosaHus,



NOAMUCHIBAEMbIX YTIONHOMOYEHHbIMI NpepicTasuTensmu CTopoH. lpaso coBCTBEHHOCTU Ha Takoe 06opydoBaHue
npuHapnexvt Mera®oHy, ecniu CTOpOHaMi B NMCEMEHHOM BUAE HE NPEAYCMOTPEHO UHOE.

5.8, 30Ha OTBETCTBEHHOCTW MeradoHa 3a KauecTBO NpedocTaBnAeMoil Ycnyru onpepensercs B Cneuuduratim
(3akase).

5.9, KnueHT OOMKEH npenocTasuTb 3anpolueHHble Mera®oHOM AaHHble, KOTOpbie HeobxoauMbl Ans HacTPOHKK
o6opynoBaHus, B IUCbMEHHOM BUAE He NO3/Hee, Hem 3a Tp! pabouwx AHA 10 AaTbl Havana MofKknioyeHus, ykasaHHo B
Cneuudukaumv (3axase).

510. Mera®oH ofecneynBaeT BOIMOKHOCTb KIMEHTY nonb3oBarkecsl Ycnyramu cBAsu 24 (nBapuaTh YeTbipe) uaca B
CYTKW, €CNM WHOE HE NPefycMOTPEHO AEHCTBYHOLIMM 3aKOHOAATENBCTEOM Poccuiickoit ®eaepaliu 3a UCKMIOYEHUEM
nepepbIBOB ANA NPOBEAEHNS HEOBXOAUMBIX PEMOHTHBIX U MPOIUNAKTUHECKNX pabor. O Bpemeru Takux pabot KnueHt
ByneT yBeOMIATLCA He MeHee yeM 3a 1 (o;vH) pabouuit feHb, NyTeM HanpaBreHus COOTBETCTBYHOLEro yBEAOMNEHUA
Ha 3NeKTPOHHbIA anpec KnueHTa, ykasaHHbIl B CreLmdukaumy (3akase), uiunu pasmelleHns UHopmaLuy B NuHoM
KkabuHete.

5.11. B cnyyae ecnu no euxe Knvexta TpebyeTcA npoBEAEHWE PEMOHTHBIX U (vnu) BoOCCTaHOBMTENBHLIX paboT,
HanpuMep, B CyJae NoBpexaeH!s kabens, HeCaHKLMOHMPOBAHHOTO BHECEHUA M3MeHEeHWI B nporpaMmHoe obecnedeHue
unu obopypoBaHue Mera®oHa W T.n. cnyuyasx, AaHHble paboThl npoussopstcst MeradoHoM nocne noanuUcaHuA
cooteetcTaylowedt Cneumdukauun (3akasa). Cpok NpoM3BOACTBA PEMOHTHBIX (BoccTaHoBUTENbHBIX) paboT U UX
CTOMMOCTb onpepensiotea B Cneundmkaumn (3akase). PEMOHTHbIE (BoccTaHoBUTENbHBIE) paboTbl MPOBOAATCA
Mera®oHOM B COOTBETCTBHUN G HOPMATUBHbIMM JoKyMeHTaMu Poccuiickoil Peiepaluu B obnacTu cesAau.

6. CroumocTb Yenyr
6.1. MakcumanbHoe 3Hauenve LieHb! foroopa coctaenset 544 800 (MATbcoT copok YeTbipe ThicAM BOCEMbCOT) pybrieit
00 Koneex py6neii 00 koneex, B Tom uucne HAC. MakcuMansHas CTOMMOCTL YOI BKIKOYAET Hanor Ha [00aBneHHyo
croumocTb (HAC) no cTaeke, AeiicTByllieid HA AATY 3aKMIOHEHUA [loroopa. B cryyae 3MeHeHUA yCTaHOBNEHHOM
sakoHoparenscteoM Poccuiickolt ®epepatim crasku HAC, MakcumanbHoe 3HaueHue LEHb! [loroBopa NoANEXUT
nepecmotpy Merad®oHom B 0AHOCTOPOHHEM NOPsAKE, NPU YCNOBUM, HTO IMonoxeHue O 3akynkax 3akasdika gonyckaet
TaKoe U3MEHeHue.
6.2. CTOMMOCTb Yenyr 1 [lononHuTenbHbIX Yenyr, B ToM uucne Tapudebl ycTaHaBnMBaeTcs B 3aKase K COOTBETCTBYHOLLE
CrieundukaLmm1 Ha oTAenbHyto Yenyry unu 8 TapucgHoM nnaxe.
6.3. Mpu okasaHuu Ycnyr cBAsu yyet obbema okasaHHbIX Yenyr Befetcs B COOTBETCTBUN C NPUHATBLIMU Mera®oHom
EnvHuLiaMu1 TapudmkaLmK, onpeaensieMbiM1 B COOTBETCTBUM C 3akasoM (Cneuudukaumet).
6.4. HenonHas Eaunuua Tapucpukaumu yuutbiBaetca Mera®oHOM kak nonHas EfvHMLa  Tapudukaluu, ecnu
Cneuudukaumeii (3aka3oM) He NpeaycMOTPEHO UHOe.

7. Nopapok onnatbl Yenyr
7.1. Onnara Ycnyr npou3esoautca KNnueHToM C npuMeHeHneM KpeauTHO CUCTEMbI PacYeToB (3a UCKIKOYEHUEM BHECEHUA
nnatsl 3a MoAKk4eHHe), ecni UHas opMa onnaTbl He NpedycMoTpeHa B [lononHUTenkHOM cornaleHut.
7.2. Mnata 3a MOQKMIOYEHWE B3VUMAETCA OBHOKPATHO 3a KaXfbli (hakT BbINONHEHUA paboT (okasaHua ycnyr) no
Moaknioyenuto. Mnata 3a MoakrioyeHne BHOCUTCA KNWEHTOM B pasmepe, YCTaHOBNEHHOM B 3akase K COOTBETCTBYHLLEN
Cneuvdukaym (JONONHUTENEHOM COMMALIEHUH), aBAHCOM B TE4YeHue 10 (mecsTv) pabounx [HeA C MOMeHTa
BbICTABNEHUA c4eTa, ecnit CTOpOHbI He NpeaycMoTpeni UHoe.
7.3. MopsA0K pPacyeToB C NPUMEHEHUEM KDEAUTHOI CUCTEMbI PaCcHETOB (oTnoXeHHoro nnarexa).
7.3.1. MNpu onnate Ycnyr nocpeAcTBOM OTNOXEHHOrO nnarexa oKasaHHble Yenyru onnayusatotcs KnueHtom no
OKOHYaHuW OT4eTHOro NepuoAa.
7.3.2. Onnara Ycnyr npouagogutcs KnuexTom He noapHee 10 (necsiTn) paboumx AHeN ¢ AaTbl NPUEMKIA OKa3aHHOIA YCnyry.
CpoK ONNaThl MOXHO U3MEHUTB, ecnv MonoXeHNeM 0 3akynkax KOHKDETHOTO 3akasuuk yeTaHOBNEH WHOI CPOK.
7.3.3. B ciyyae He NoCTynieHus onnarbl 3a okasaHHble Yenyri 0 KoHLa MecALa, CneayIolLeno 3a OTYETHLIM NEPUOLOM,
Mera®oH BnpaBe He OKasbiBaTb (MPUOCTAHOBMTL OKasaHue) KnueHTy Ycnyri 40 MOMEHTa NoCTynneHua oninarbl o1
KnueHTa, NpefiBapuTensHo yBedoMus 06 atoM KnuenTa, BosobHoBNEHUe okasaHus Yenyr ocyLecTBnseTca B TedeHue 3
(Tpex) kaneHpapHbIx [Heil ¢ AaTbl NOCTYNNEHUA onnarbl ot KnueHTa, €Ccnu MEeHbLUMIA CPOK BO30OHOBNEHWS OKa3aHuA
YCnyr He YCTaHOBNEH AAGICTBYIOLMM 3aKOHOAATENbCTBOM PO.
7.4, KnueHT npousBoguT onnaty ¢ obA3arenbHbiM ykasaHuem HoMepa CBOEro Nuesoro cyeta unu Homepa c4eTa Ha
onnary.
7.5. [leHexHble CpeAcTBa, ynnayeHHble KNueHToM 3a YCyri, yuuTbIBaIOTCA Ha Nuuesom cyete KnueHta He nosaHee
[HS, CTienyHoLLero 3a AHeM onnarel. [JHeM onnatbl CYUTaeTcs AeHb NOCTYMNeHe AEHEXHbIX CPE/CTE Ha pacyeTHbI cHeT
unu B kaccy Mera®oHa 1n1 ynonHOMOYEHHOTO UM NuLia.
7.6. Mera®oH exemMecayHo npegoctasnaeT KNUeHTY akT 0ka3aHHbIX YCIyr U CHET 3a Yenyru, AKT okasaHHbIX yernyr v cueT
sa Yenyru Bbicrasnsiercs Mera®oHom B0 § (nAToro) uucna Kaxpmoro MecAa. Cuet-taktypa ocopmrseTca B

COOTBETCTBUM C HOpMamut AeicTBylolliero 3aKoHofatenscraa. CTOPOHbI MPULINK K COMMAlLeHUto, |To B Chydae
NPOCTaBNEHUA OTMETKM B CrieLManbHoil rpade pasjena 13 [loroBopa «cueTa-thakTypbl He BbICTABNANTCAY, B paMKkax
UcnonHeHus Hactoswero forosopa MeradoH He ByaeT BbicTaBNATL KNUEHTY cyeTa-(hakTypbl.



YKa3aHHble B HAaCTOALLIEM NYHKTE FOKYMEHTbI MOryT BbITb NOAMMUCAHBI C UCMONb3OBAHUEM CPEACTB MEXaHU4ECKOrO Uk
WHOrO KONUPOBaHUS,

7.7. AKTbI OKa3aHHbIX YCNyT, c4eTa 1 cHeT-hakTypbl HanpanstoTca KNUeHTy ¢ cnonb3osaHuem INuuHoro kaburera. Mo
TpeGoBaHmio KnueHTa akTbl 0Ka3aHHBIX YGNyr, CHeTa 1 cHeTa-hakTypol (oT4eTHbIE AOKYMEHTbI) JOCTABNAOTCA Ha afipec
3NEeKTPOHHOIA NOYTHI, yKasaHHbIl B [loroBope (3akase, CneLmdmKaLm) WUnn OfHUM 13 criefyroLmx cnocobos: MouToil
Pocciu Ha yKasaHHbIi B [loroope afpec, ¢ KypbepoM NOZ pacmucky 0 Bpy4eHud no anpecy, ykasaHHoMy B Horoeope
UMW NOCPEICTBOM CUCTEMbI ANEKTPOHHOTO A0KyMeHToo6opoTa (300).

BuiGop cnocoba [OCTaBKM OTYETHBIX AOKYMEHTOB OCYLECTBNAETCA KNueHTOM nyTeM MpocTaBneHus OTMETKA B
cneuvansHoii rpace pasgena 13 [loroopa «cornacen.

B cnyyae ecnit KNWeHT BbIpa3uT cornacue ¢ nepexofomM Ha 3NeKTPOHHYH CUCTEMY JokymeHToobopora (910) Huxe B
HacTosieM [loroBope, CTOpOHbI OCYLLECTBNAIOT 0BMeH KpUANYECKW 3HAYMMbIMM AOKYMEHTaMU B COOTBETCTBAW C
MpunoxeHuem Ne1 k HacTosiemy [loroBopy, OTUYETHbIE JOKYMEHTbI NPEA0CTaBNAKTCA Mera®oH no 0. MNpu oTkase
KnWeHTa oT nepexofia Ha 3MeKTPOHHbIM AokymeHTooBopoT, Mera®oH Bnpase CamOCTOATENbHO YCTaHABNNUBATL ANA
KnueHTa CTOMMOCTb YCIYr M0 JI0CTaBKe OTYETHbIX [OKYMEHTOB KypbepoM, MouToit Poccun. Co CTOUMOCTbIO JOCTEBKN
OTUETHBIX JOKYMEHTOB KMEHT MOXET 03HaKOMUTLCA Ha ochuLManbHOM caiiTe www.megafon.ru w/unu B Mectax npopax
n obcnyxusanus Knuentos. KnuewT Bnpase OTKMIOUMTL NNATHYl0 AOCTaBKY OTUETHBIX [IOKYMEHTOB MyTEM
npefocTasnenus Mera®oHy COOTBETCTBYIOLIErO NUCEMEHHOTO 3aABNEHNS.

Ecnu appec Ans [OCTaBKM HE YKa3aH, WM No ykasaHHOMY aapecy KnueHT oTcyTCTBYeT, KnueHT Bnpase nony4uTb
ykasaHHble OKyMEHTbI B MecTax npoaax i obenyxusats Mera®oka.

7.8. B cnyvae HapyleHus CPOKOB ONNATbl 33 OKasaHHble YCNyrv B cueTe MOXET ObiTb ykasaHa WHopMalLus o
33J0MKEHHOCTM 1 HeyCTOiika 3a HECBOEBPEMEHHYIO onnary Yenyr. B cnyyae npocpoyki KnveHTom onnarel Mera®oH
BNpaBe HauMcnuTb W noTpeBosark oT KnueHTa ynnartbl HeyCTolkd B pasmepe 0,1% (omHoi fecaTol npoleHTa) ot
NPOCPOEHHON CyMMBI 32 Kablil KaneHAapHblii AeHb NPOCPOKY, HO He Bonee CcyMMbI cyeTa. 0OB6sa3aHHOCTb N0 ynnare
HEeYCTOMKM BO3HUKaET Yy KNnueHTa ¢ MOMeHTa NonyyeHus cueTa C ykasaH1eM CyMMbl 3a[I0/KEHHOCTH U HeYCTOMKM.

8. Mpaea u o6s3aHHocT CTOPOH
8.1. MNpasa Knuenra:
8.1.1. Monyuarb HeoBXxoaMMYH0 1 JOCTOBEPHYIO MHdopMaLuio o MeradoHe, pexume ero paboThl, OkasblBaEMbIX Yenyrax.
8.1.2. TpeBoBarb nepepacyeTa nNnatbl 3a Ycnyry BNoTh 0 MOMHOMO BO3BPATa CyMM, ynnaqeHHbIX 32 Ycnyru, B CBA3N C
He npepocTasneHuem Yenyr no suHe Mera®oH unu npesocTaBneHus ux HeHaanexallero ka4ecTsa.
8.1.3. OTkasaTbca oT onnarbl YCnyr, npeaocTasneHHbix KnueHTy 6e3 ero cornaciis U He npeflycMoTpeHHbIX [JoroBopom.
8.1.4. BHOCUTb NnaTexw, usMeHeHns B Habop Ycnmyr v coBepliaTh MHble AEMCTBUS, BO3MOXHOCTb OCYLLECTBNEHUA
KOTOpbIX NpeycMoTpeHa Mera®oHOM, C MOMOLLBH) TEXHUHECKUX U (UNW) SNEKTPOHHBIX CPEACTB U APYrUMU cnocobamu ¢
1cnonb3oBaHueM neHTudukaTopos KneHTa, NoATBEPKAAIOLIX, YTO pacnopsxeHie AaHo KnueHToM.
8.2. MNpaea Mera®oHa:
8.2.1. Mera®oH Brpase NpUOCTaHOBUTL OKkasaHue Yenyr KNWeHTy HeaameAnuTenbHO C nocneayowum yBefloMneHuem
(ecnu MHOW NOpSAACK YBEAOMIEHUA HE YCTAHOBMNEH B COOTBETCTBYHOLIMX Cneuudukaumsx k [orosopy) B cneaytoLmx
cryvasx:
— oKasaHWe Ycnyr MoxeT coajath yrpody 6esonacHoCTW W 060POHOCMOCOBHOCTM rocyAapcTea, 3AOPOBbIO W
Be3onacHoCTH Nioael;
~ OKasaHue YCNyr HEBOSMOXHO BBMAY KaKUX-NMBO (DUSUYECKUX, TOMOTPACHMHECKUX UMM WMHBIX ECTECTBEHHbIX
NpensTCTBHN,
— KNWeHT wcnombayeT MMM mnomyyaeT Ycnmyrd HesakoHHbIM CnocoBoM, Wnu dkcnnyatupyeT npeaocTasneHHoe
OBOpYAOBaHWE C HapyllieHMeM MpaBun TEXHUYEecko SKCnnyaTauuu, WNU MCTONb3yeT He CepTU(UUMpOBaHHbIe
TEXHWYECKWE CPEACTBA CBA3Y, UMW HapyLuaeT ycrosus [loroBopa, ykasaHHsie 8 nn. 8.3.2 - 8.3.7, 8.3.13, 8.3.17;
~ KNWeHT HapyluaeT npasuna WCrofnb30BaHUs YCnyr, copepxalyuecs B HacToswem [lorosope, v Takoe HapylleHue
CO33ET YIpo3y ANA AOMKHONO (hyHKLMOHUPOBaHWUS CETU Uk 0BopyaoBaHUA Mera®oHa, wi Apyrux ero aboHeHToB;
- N0 He3aBMCALYMM OT CTOpOH 0BCTOATENLCTBAM BO3HUKIA ONACHOCTL ANA AOMKHOTO (DYHKUMOHUPOBAHUA CETU UK
ofopyaosaHus Mera®oHa, Uni Heckonbkwx ero KNueHTos — B Tol Mepe, B kaKoil aT0 He0BX0AMMO NS YCTPaHEHUS TaKoM
OnacHoCTH;
— B Cry4ae NomnyyeHms COOTBETCTBYIOLLEr ykasaHs 0T YNONHOMOYEHHOTO rocy/AapCTBEHHOrO OpraHa;
- B CNydae ecnv KnueHT ucnonbayet Yenyru ¢ HapyLueHuem UCKMOUUTENbHBIX NpaB npaeoobnaaareneil pesynsTatos
UHTENneKTyanbHoN fesTensHOCTH.
8.2.2. Mera®oH BnpaBe NpUOCTaHOBMTL OkasaHue Yenyr KnuenTy, nucsMeHHo npeynpeaus of atom Knventa, B ToM
uicne NyTeM pa3meleHust COOTBETCTBYHLLE HthopMaLum B JTuuHoOM kabuHeTe, 3a 7 (CeMb) KaneHAapHbIX AHeid 4o
MOMEHTa NPUOCTAHOBNEHUA OKa3aHUa Yenyr (ecnit MHOW MOpAAOK YBEAOMNEHUS HE YCTaHOBMEH B COOTBETCTBYHLLMX
[lononHUTENbHbIX COrnalLeHuax K loroBopy B Cyuae NpOCPOUKM onnatbl KnueHTom Yenyr.
8.2.3. Mopyu4uTh TPETbEMY ALY OCYLUECTBNAT G KIMEHTOM PaceTbl 3a YCNyri (B TOM Hvcne BbICTABNATL M A0CTABNATE

cueTa, OCYWECTBNATL NPUEM NNaTexell, BECTU NMPETEHaUOHHO-UCKOBYID PaboTy, U OCYW|ECTBATL 0BCnyXuBaHHe
KnveHTa 1 T.N.), @ Taloke COBEpLLAT MHble AEMCTBUS B pamKax 3akntodeHHoro MeradoHoM ¢ TakuM NULOM 10T0BOpa.















