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1. Паспорт фонда оценочных средств  

1.1 Область применения фонда оценочных средств  
Фонд оценочных средств предназначен для оценки результатов освоения 

дисциплины «Иностранный язык в профессиональной деятельности». 

1.2 Результаты освоения учебного предмета 
В результате контроля и оценки по дисциплине осуществляется комплексная 

проверка освоения следующих общих и профессиональных компетенций:  

ОК 09. Пользоваться профессиональной документацией на государственном 

и иностранном языках. 

ПК 3.1 Организовывать работу персонала по обработке перевозочных 

документов и осуществлению расчетов за услуги, предоставляемые 

транспортными организациями. 

2. Перечень оценочных средств и критерии оценивания 
 

Код 
формируемых 
компетенций 

Индикаторы достижения 
компетенции 

Результат обучения 
 

ОК 09 Пользоваться профессиональной 
документацией на 
государственном и иностранном 
языках 

Уметь: понимать общий смысл четко 
произнесенных высказываний на известные 
темы (профессиональные и бытовые), 
понимать тексты на базовые 
профессиональные темы; участвовать в 
диалогах на знакомые общие и 
профессиональные темы; строить простые 
высказывания о себе и о своей 
профессиональной деятельности; кратко 
обосновывать и объяснять свои действия 
(текущие и планируемые); писать простые 
связные сообщения на знакомые или 
интересующие профессиональные темы. 

Знать: 
правила построения простых и сложных 
предложений на профессиональные темы; 
основные общеупотребительные глаголы 
(бытовая и профессиональная лексика); 
лексический минимум, относящийся к 
описанию предметов, средств и процессов 
профессиональной деятельности; 
особенности произношения; правила чтения 
текстов профессиональной направленности. 

ПК 3.1 Организовывать работу 
персонала по обработке 
перевозочных документов и 
осуществлению расчетов за 
услуги, предоставляемые 
транспортными организациями. 

Уметь:  
переводить (со словарем) иностранные тексты 
профессиональной направленности и 
заполнять транспортную документацию на 
иностранном языке; общаться (устно и 
письменно) на иностранном языке на 
профессиональные (по выполнению 
перевозочного процесса) и повседневные 
темы. 

Знать:  
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2. Перечень оценочных средств и критерии оценивания 
 

2.1 К оценочным средствам входного контроля успеваемости относятся: 

- тестовые задания закрытого типа; 

2.2 К оценочным средствам текущего контроля успеваемости относятся: 

- тестовые задания закрытого и открытого типов; 

2.3 К оценочным средствам для промежуточной аттестации относятся:  

- тестовые задания закрытого и открытого типов; 

- письменное задание (заполнить один из документов на иностранном языке); 

2.4 Критерии оценки результатов освоения учебного предмета 

Критерии оценки текущего контроля: 

«Отлично» - 100-91 %  правильных ответов; 

«Хорошо» - 90-81 %  правильных ответов; 

«Удовлетворительно» - 80-71% правильных ответов; 

«Неудовлетворительно» - 70-0 % правильных ответов. 

Критерии оценивания промежуточного контроля: 

Для тестовой части - 

«Отлично» - 100-85 %  правильных ответов; 

«Хорошо» -    84-71 %  правильных ответов; 

«Удовлетворительно» - 70-61% правильных ответов; 

«Неудовлетворительно» - 60-0 % правильных ответов. 

Для письменного задания – 

«Отлично» - ставится, если обучающийся заполняет все пункты документа 

верно, без ошибок, без помарок. 

 «Хорошо» - ставится, если обучающийся заполняет правильно 3/4 

документа.  

«Удовлетворительно» - ставится, если обучающийся заполняет правильно 

половину  от всего документа. 

основные принципы транспортной логистики; 
цели и понятия логистики; особенности 
функционирования внутрипроизводственной 
логистики правила размещения и крепления 
грузов;  лексический (1200-1400 лексических 
единиц) и грамматический минимум, 
необходимый для чтения и перевода (со 
словарем) иностранных текстов по 
перевозочному процессу. 
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«Неудовлетворительно» - ставится, если обучающийся демонстрирует 

незнание или непонимание как заполнять большую часть соответствующего 

раздела. 

 

 3. Контрольно-оценочные материалы для текущего контроля 

Дифференцированный зачет (3-ий семестр): 

Выполнение тестовых заданий  

Планируемые результаты: ОК 09,  ПК 3.1 

Раздел 1. Основы логистической деятельности 
 
Тема 1.1. Введение в логистику 
 
1. What’s logistics? (write your answer) 
(Logistics is the process of planning and executing the efficient transportation 
and storage of goods from the point of origin to the point of consumption.) 
 
2. What do logisticians do? (two variants are possible) 
 
a) Logisticians analyse and coordinate a company’s supply chain. 
b) Logisticians aren’t responsible for solving problems with distribution. 
c) Their work involves acquiring, distributing and delivery items. 
d) Logisticians communicate with customers all the time. 
 
3. How does someone become a logistician? (two variants are possible) 
 
a) to have work experience 
b) to have an associate’s degree 
c) to have bachelor’s degree 
d) to do military service 
 
4.  Why do a logistician need organizational skills? (write your answer) 
(to organize his own work and to direct personnel day-to-day logistics 
operations) 
 
5. What kind of skills should a logistician have? (write your answer) 
(Essential skills, сustomer service, organization, problem-solving, adaptability, 
communication) 
 
6. What kind of companies hire logistics workers? (write your answer) 

(Consulting, transportation/freight/passenger firms, manufacturing, educational 

institutions, service institutions) 

 
7. What are some functions of inbound logistics? (one variant is possible) 
 
a) receiving and distributing things/goods 
b) shipping goods 
c) filling out documents 
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d) order processing, customer verification and delivering 
 
8. What are some functions of outbound logistics? (one variant is possible) 
 
a) receiving and distributing things/goods 
b) shipping goods 
c) filling out documents 
d) order processing, customer verification and delivering 
 
9. What are some causes of food contamination? (two variants are possible) 
 
a) stored under proper conditions 
b) unsafe food handling 
c) the food is stored and transported in disinfecting spaces 
d) improper storage of foods 
 
10. What is reverse logistics? (write your answer) 
(Reverse logistics refers to the processes associated with returning products) 
 
Тема 1.2. Грузы 
 
1. Cotton is not liable to produce heat. T/F 
 
2. Rice requires ventilation. T/F 
 
3. Green sugar is of dry nature. T/F 
 
4. The ship is responsible for loss and damage of cargo. T/F 
 
5. Why is it necessary to stow containers to complete tightness? (write your answer)  
(Cargo could not shift inside of a container) 
 
6. How should light and fragile cargoes be stowed? (write your answer) 
 (Packages of light and fragile cargoes should be stowed on the heavy ones) 
 
7. By what ships are containers carried? (write your answer) 
(container ships and usual cargo ships.) 
 
8. We don’t use special protective appliances when loading ore. T/F 
 
9. It is impossible to load different sorts of salt into the same hold. T/F 
 
10. Coal is not dangerous as self-ignition cargo. T/F 
 
11. What are the most important liquid cargoes? (write your answer)   
(oil products, fuel oil, petrol, kerosene and lubricants) 
 
12. Why should iron casks and cans be tightly closed? (write your answer)  
(to prevent leakage) 
 
13. What cargoes are liable to spontaneous combustion? (write your answer)  
(dangerous cargoes) 
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14. What will you do if some poisonous liquid got on the skin? (write your answer)  
(wash with water and soap) 
 
15. According to their properties gases may be:  
a) inflammable, poisonous  
b) supporters of combustion 
c) corrosive 
d) all mentioned above 
 
 
Тема 1.3. Виды транспортных перевозок 
 
1. Why do a lot of companies choose a motor freight transportation? (write your answer) 
(a lot of common carriers, cheap, easy to reach) 
 
2. What are some types of trailers used to transport freight? (write your answer) 
(box trailer, semi trailer, flatbed trailer, car carrier, curtain sider) 
 
3. What are disadvantages of using motor freight transportation? (write your answer) 
(needs infrastructure, broken downs) 
 
4. What is known as cargo shipped by train? (one variant is possible) 
 
a) motor freight transportation 
b) sea/ocean freight transportation 
c) rail freight transportation 
d) inter-modal freight transportation 
 
5. What are some different types of train cars that are used to ship cargo? (write your 
answer) 
(piggyback, box car, flat car, double stack car) 
 
6. Where are the units of a train assembled? (one variant is possible) 
 
a) stations 
b) rail yard 
c) terminals 
d) tracks 
 
7. How is called the cargo space in the aircraft? (one variant is possible) 
 
a) air space 
b) flight 
c) belly hold 
d) impediment 
 
8. What kind of cargo is NOT allowed to transport using air freight transportation? (two 
variants are possible) 
 
a) bulky cargo 
b) general cargo 
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c) container cargo 
d) dangerous cargo 
 
9. What is NOT the type of the vessel? (one variant is possible) 
a) shipping line 
b) reefer ship 
c) multi-purpose vessel 
d) tanker ship 
 
10. Where is usually the cargo loaded/unloaded? (write your answer) 
(a port) 
 
Тема 1.4. Подвижной состав для перевозки грузов 
 
1. How can dry cargo vessels be classified in dependence of the cargo they carry they 
use? (two variants are possible) 
 
a) Universal vessels 
b) Specialized vessels 
c) LO-LO/FO-FO/RO-RO vessels 
d) Floating vessels (barges) 

 

2. What are combined vessels? 
 
a) LO-LO/RO-RO (or LO/RO) 
b) OBO ships, PROBO ships, CONBULKERs 
c) RO-RO/FO-FO (or RO/ FO-RO-Flow) 
d) LASH barge-carrying ships 
 
3. What are liners intended to carry? 

 

a) General cargo,  

b) Packaged cargo, containers 

c) Liquid and refrigerated cargoes 

d) All mentioned above 

 

4. The multi-purpose vessel «Norilsk» is intended to sail independently of … .   
(icebreaker assistance) 
 
5. Within the holds of the full cellular container vessel there is … structure of angle bars 
forming container guides into which the containers are slowed, one on top of another. 
 
a) cellular 
b) modular 
c) complex 
d) difficult 
 
6. What are NOT the disadvantages of RO-RO vessels?  (two variants are possible) 
 
a) considerable amount of cargo volume is occupied by vehicles and trailers 
b) considerable space below the lower deck cannot be used for trailers. 
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c) ice on waterways can restrict transportation. 
d) RO-RO vessels are relatively slow 
 
7. The idea of a barge carrier is to keep cargo in the same package all the way and not 
to reload it. T/F 
 
8. Both LASH and Sea Bee ships can be operated as container ships. T/F 
 
9. The main disadvantages of barges are rapid loading and unloading; the barge carrier 
can anchor and moor clear of quays and thus avoid port congestion. T/F 
 
10. Bulkers are … , i.e. ships with no tweendecks in their holds but fitted out with 
various types of special cargo handling equipment. 
 
a) standardized ships 
b) multi-decked ships 
c) single-decked ships 
d) universal ships 
 
11. Which type of rolling stock is commonly used for transporting fish and seafood? 
   a) Buses 
   b) Locomotives 
   c) Fishing vessels 
   d) Wagons 
 
12. True or False: Buses are typically used for long-distance transportation of goods. 
   a) True 
   b) False 
 
13. Which type of rolling stock is primarily used for transporting passengers? 
   a) Fishing vessels 
   b) Locomotives 
   c) Buses 
   d) Wagons 
 
14. What are the main components of a locomotive and wagon system? 
   a) Fishing nets and traps 
   b) Bus seats and windows 
   c) Engine and carriages 
   d) Hull and deck 
 
15. True or False: Locomotives are self-propelled vehicles that pull wagons. 
   a) True 
   b) False 
 
16. Which type of rolling stock is commonly used for transporting goods by road? 
   a) Fishing vessels 
   b) Locomotives 
   c) Buses and trucks 
   d) Wagons 
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17. What are the charges associated with the use of fishing vessels for transporting 
goods? 
   a) Fuel costs 
   b) Storage fees 
   c) Toll fees 
   d) All of the above 
 
18. True or False: Buses are primarily designed for transporting heavy cargo. 
   a) True 
   b) False 
 
19. What factor can significantly impact the transportation of goods using locomotives 
and wagons? 
   a) Availability of parking spaces 
   b) Number of passengers onboard 
   c) Speed limits on highways 
   d) Weather conditions 
 
20. What is one of the main costs associated with the use of wagons for transporting 
goods? 
    a) Vehicle depreciation 
    b) Fuel costs 
    c) Maintenance of fishing nets 
    d) Insurance fees 
 

Раздел 2. Организация и выполнение перевозок. 
 
2.1 Планирование и организация транспортных перевозок 
 
1. What factors do logisticians consider before scheduling? (one variant is possible) 
 
a) consumption rate and patterns 
b) delivery time 
c) order sizes and quantities 
d) all mentioned above 
 
2. What is synonym to the word “scheduling”? (write your answer) 
(Planning) 
 
3. Why do logisticians prefer to consolidate shipments? (two variants are possible) 
 
a) to avoid disorganization at the docks 
b) to avoid corrective actions 
c) to avoid stock-outs 
d) to avoid losing company’s money 
 
4. What does “stock-out” mean? (write your answer) 
(An inventory lacks the quantity of a part or product that is needed) 
 
5. What should logisticians do before problems arise? (write your answer) 
(to take corrective actions) 
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6. In what ways can’t freight be shipped? (one variant is possible) 
 
a) conventional (based on dollar units per unit of weight) 
b) unconventional (twice expensive as conventional) 
c) Less than Container Load 
d) Full Container Load 
 
7. What do imperical and metrical units measure? (write your answer) 
(weight and length) 
 
8. What are the examples of imperical units of measurement? (two variants are 
possible) 
 
a) centimeters, meters and kilometers 
b) grams, kilograms and cubic meters 
c) inches, feet, yards and miles 
d) ounces, pounds and tons 
 
9. What are the examples of metrical units of measurement? (two variants are possible) 
 
a) centimeters, meters and kilometers 
b) grams, kilograms and cubic meters 
c) inches, feet, yards and miles 
d) ounces, pounds and tons 
 
10. What are the measurements of standard container? (write your answer) 
(20/40 feet containers) 
 
11. Which of the following factors is NOT typically considered when calculating the cost 
of transporting fish? 
 
a) Distance traveled 
b) Weight of the fish 
c) Type of fish being transported 
d) Mode of transportation used 
 
12. True or False: The cost of transporting fish is solely determined by the distance 
traveled. 
a) True 
b) False 
 
13. Which of the following is NOT a common mode of transportation used for 
transporting fish? 
 
a) Air freight 
b) Trucking 
c) Bicycle courier 
d) Sea freight 
 
14. When calculating the cost of transporting fish, which of the following expenses 
should be included? 
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a) Fuel costs 
b) Packaging materials 
c) Labor costs 
d) All of the above 
 
15. True or False: The weight of the fish being transported has no impact on the cost of 
transportation. 
 
a) True 
b) False 
 
16. Which of the following is NOT a potential additional cost when transporting fish 
internationally? 
 
a) Customs fees 
b) Import taxes 
c) Currency exchange rates 
d) Weather conditions 
 
17. When calculating the cost of transporting fish, which of the following should be 
considered as an indirect cost? 
 
a) Vehicle depreciation 
b) Insurance premiums 
c) Fuel costs 
d) Direct labor costs 
 

18. True or False: The type of fish being transported does not affect the cost of 
transportation. 

a) True 
b) False 
 
Тема 2.2. Перевозка грузов 
 
1. When is the cargo plan drawn up?  
(before loading) 
 
2. Who makes necessary preparations on board of the ship? (two variants are possible) 
 
a. Chief Stevedore 
b. Cargo Officer 
c. crewmen 
d. a stevedore gang foreman 
 
3. According to what documents does the stevedore begin discharging? (two variants 
are possible) 
 
a. Packing List 
b. Certificate of Origin 
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c. Cargo plan 
d. Bill of Lading 
 
4. What do the crewmen get ready before discharging? 
 (winches and cranes, derricks, shackles, blocks, slings, sling hooks, chain slings, 
timber dogs, falls of tackle, guys.) 
 
5. What will happen if you don’t pay care to proper stowage of cargo pieces?  
(damage to cargo)  
 
6. How are fragile packages handled?  
 
a. with special care 
b. provide additional dunnage 
c. give tweendeck stowage 
d. all mentioned above 
 
7. Where should tallying be made? (two variants are possible) 
 
a. in the warehouse 
b. on board 
c. in the office 
d. on ashore 
 
8. When should tallies be compared and agreed?  
(at the end of the day) 
 
9. What is transport tracking? 
 
a) A method used to measure the speed of vehicles 
b) A system that monitors the location and movement of goods in transit 
c) A technique for optimizing fuel efficiency in transportation 
d) None of the above 
 
10. Which of the following technologies is commonly used for transport tracking? 
 
a) GPS (Global Positioning System) 
b) RFID (Radio Frequency Identification) 
c) Both a and b 
 
11. What are the benefits of using transport tracking systems? 
 
a) Improved customer satisfaction 
b) Enhanced security and theft prevention 
c) Increased operational efficiency 
d) All of the above 
 
12. Which industry sectors commonly utilize transport tracking? 
 
a) Logistics and supply chain 
b) E-commerce and retail 
c) Food and beverage 
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d) All of the above 
 
13. Which type of transport tracking device is typically installed on vehicles? 
a) Telematics devices 
b) Barcode scanners 
c) Smartphones 
 
14. What is cargo insurance? 
 
a) Insurance that covers damage to vehicles during transportation 
b) Insurance that covers damage or loss of goods during transportation 
c) Insurance that covers liability for accidents involving cargo vehicles 
d) None of the above 
 
15. What does cargo insurance typically cover? 
 
a) Loss or damage to goods caused by fire or theft 
b) Loss or damage to goods caused by natural disasters 
c) Loss or damage to goods caused by accidents during transportation 
d) All of the above 
 
16. Who typically purchases cargo insurance? 
 
a) Freight forwarders 
b) Carriers or transport companies 
c) Importers or exporters 
d) All of the above 
 
17. What is the purpose of cargo insurance? 
a) To protect the cargo owner from financial loss due to damage or loss of goods 
b) To protect the carrier from liability claims related to damaged or lost cargo 
c) To ensure compliance with international trade regulations 
 
18. Which type of cargo insurance provides coverage for a specific shipment? 
a) Open policy 
b) Annual policy 
c) Single voyage policy 
 
19. Which of the following factors can affect the cost of cargo insurance? 
a) Type of goods being transported 
b) Mode of transportation (e.g., air, sea, road) 
c) Destination country 
d) All of the above 
 
Тема 2.3. Организация работ в порту 
 
1. What are merchant sea ports intended for? (two variants are possible) 
а) to perform IMO’s rules and regulations 
b) to perform economic functions 
c) to perform administrative functions 
d) to control repair and maintenance shops 
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2. What is NOT an economic function, which ports perform? 
a) loading/unloading operations, transshipment of        cargo to the marine transport 
from other modes of transport 
b) servicing of inbound/outbound Russia and foreign ships I transportation,  
c) forwarding and warehousing operations. 
d) ensuring safe navigation and proper order within the port, including 
supervision for adherence to shipping regulations. 
 
3. Each cargo, handling complex comprises … . 
(terminals, complex stevedore gangs, traffic control service, warehouse and open 
storage personnel, and is headed by the superintendent) 
 
4. Navigation is year-round in the port of St. Petersburg. T/F 
 
5. Pilotage isn’t compulsory for all ships. T/F 
 
6. Dues and charges for services rendered to foreign vessels are paid according to port 
tariffs. T/F 
 
7. The vessels entering or leaving the port of London pay conservancy charges and 
dock charges on vessel and cargo. T/F 
 
8. The first ETA should be sent through a Post Office Coast Station giving at least 12 
hour’s ETA. T/F 
 
9. When was founded fishing port of Kaliningrad?  
(In 1946) 
 
10. Which body of water is the Kaliningrad Sea Port situated on? 
   a) Baltic Sea 
   b) Black Sea 
   c) Caspian Sea 
   d) Mediterranean Sea 
 
11. What is the main function of the Kaliningrad Sea Port? 
   a) Importing and exporting goods 
   b) Tourism and recreational activities 
   c) Military operations 
   d) Fishing industry 
 
12. Which types of cargo are typically handled at the Kaliningrad Sea Port? 
   a) Containers 
   b) Bulk goods (e.g., coal, grain) 
   c) Ro-ro cargo (e.g., vehicles) 
   d) All of the above 
 
13. How many terminals are there in the Kaliningrad Sea Port? 
   a) 1 
   b) 2 
   c) 3 
   d) 4 
 



МО-23 02 01-ОГСЭ.03.ФОС 

КМРК БГАРФ ФГБОУ ВО «КГТУ» 

ИНОСТРАННЫЙ ЯЗЫК В ПРОФЕССИОНАЛЬНОЙ 
ДЕЯТЕЛЬНОСТИ С.16/35 

 

Документ управляется программными средствами TRIM-QM 
Проверь актуальность версии по оригиналу, хранящемуся в TRIM-QM 

14. What is the maximum draft (depth) allowed for vessels entering the Kaliningrad Sea 
Port? 
   a) 13 meters 
   b) 15 meters 
   c) 17 meters 
   d) 20 meters 
 
15. Which transportation modes are connected to the Kaliningrad Sea Port? 
   a) Railways 
   b) Highways 
   c) Airports 
   d) All of the above 
 
16. Which industry sectors benefit the most from the Kaliningrad Sea Port's operations? 
    a) Manufacturing 
    b) Agriculture 
    c) Energy 
    d) All of the above 

Контрольно-оценочные материалы для текущего контроля 

Дифференцированный зачет (4-ый семестр): 

Выполнение тестовых заданий 

Планируемые результаты: ОК 01, ОК 02, ОК 04, ОК 09, ПК 1.2, ПК 1.3, ПК 

3.1 

Тема 2.4. Хранение, укрытие грузов, инвентаризация 
 
1. What do you call a “hold”?  
(The inner space of a ship) 
 
2. How many holds has a typical dry-cargo vessel?  
(four or five holds) 

3. What is dunnage used for?  
(the material used for protecting cargoes from possible damage) 

4. When is additional dunnage necessary? 

 
a) when the dunnage is worn out or broken 
b) when general cargo is transported 
c) when there is badly laid dunnage 
d) all mentioned above 
 
5. What kind of dunnage materials do you know?  
(boards, battens, carboard, cardwood, tarpaulins, mats, plywood ) 
 
6. What kind of dunnage must be avoided to use? 
 
a) dry and clean 
b) retaining the odour of a previous cargo 
c) sound 
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d) free from stains 
 
7. What cargoes call for warehousing storing? 
(perishables and value cargoes)  
 
8. What type of sheds and warehouses do you know?  
(single-floor-, two-floor-, and multi-floor sheds and warehouses) 
 
9. What cargoes may be stored without roof protection?  
(machinery and equipment packed in boxes) 
 
10. What types of lightning are used in warehouses?  
(natural and artificial) 
 
11. What are two main elements of warehouse management system is comprised of? 
(two variants are possible) 
a) a system to identify products as they enter the system 
b) a computer program dedicated to product tracking 
c) a system of scanners used 
d) a system of unique bar codes 
 
12. How do warehouse management systems improve warehouse operations? 
(in speed and accuracy in tracking materials) 
 
13. What are the types of inventory in logistics? 
(raw materials, work in process, finished goods)   
 
14. Fuel price increases add to the cost of moving materials to calculate the … … . 
a) acquisition cost 
b) handling cost 
c) inspection cost 
d) material overhead cost 
 
15. The … … includes expenses incurred inspecting items upon arrivals, during 
storage, and prior to shipping. 
 
a) acquisition cost 
b) handling cost 
c) inspection cost 
d) material overhead cost 
  
16. The expenses involved in sourcing and purchasing materials are included in … … . 
 
a) acquisition cost 
b) handling cost 
c) inspection cost 
d) material overhead cost 
 
17. All the expenses included in purchasing, handling and storing and transporting 
materials are calculated as … … … . 
 
a) acquisition cost 



МО-23 02 01-ОГСЭ.03.ФОС 

КМРК БГАРФ ФГБОУ ВО «КГТУ» 

ИНОСТРАННЫЙ ЯЗЫК В ПРОФЕССИОНАЛЬНОЙ 
ДЕЯТЕЛЬНОСТИ С.18/35 

 

Документ управляется программными средствами TRIM-QM 
Проверь актуальность версии по оригиналу, хранящемуся в TRIM-QM 

b) handling cost 
c) inspection cost 
d) material overhead cost 
 
18. What kind of inventory cost is insurance? 
c
a
r
r
y
i
n
g
c
o
s
t
 

 
Тема 2.5. Механизмы для обработки грузов 
 
What appliances/mechanisms are used for loading …  
1. cases   a) pumps, pipes 
2. bagged cargo  b) quay cranes 
3. heavy-lifts    c) elevators, grabs 
4. flowing cargoes  d) steel slings, nets 
5. containers   e) heavy duty derricks  
6. oil products   f) pallets, canvas slings 
7. perishables, food  g) trays 
1-d, 2-f, 3-e, 4-c, 5-b, 6-a, 7-9  
 
8. What is the maximum weight of one cargo piece that can be handled by a floating 
crane?  
(up to 300 tons) 
 
9. What wheeled intra-port/warehouse transport do you know?  
(fork-lift truck, lorry, electric car) 
 
10. What are some features of a loading truck? 
a) apron space 
b) approaches 
c) landing strip 
d) all mentioned above 
 
Read the sentences and choose the correct phrases: 
 
11. The dock workers secured the truck using a vehicle restraint/dock seal.  
 
12. The apron space/dock leveler was not at the right height, so there was a gap 
between it and the trailer.  
 
13. A wheel chock/trailer stand was used to stabilize the trailer after it was 
disconnected from the truck.  
14. The driver backed the truck up until the trailer was pushing against the dock 
bumpers/ dock lights.  
15. Landing strips/Wheel risers were used so the trailer was level with the loading 
dock. 
 
Тема 2.6. Меры предосторожности и техника безопасности при выполнении 
работ с грузами 
 

1.Persons involved in cargo operations 
are instructed in safety before starting 
work.                    

a) Осторожно! Взрывоопасные      
вещества! 
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2. Be careful! Explosive material! b) Лица, участвующие в грузовых 
операциях, до начала работы проходят 
инструктаж по технике безопасности. 

3. Do not move a person who may have a 
broken bone, internal injuries or an 
injured spine unless you really have to. 

с) Работники, участвующие в 
производстве опасных химических 
веществ, работах с ними и их 
транспортировке или ответственные за 
их хранение, должны 
пройти инструктаж по технике 
безопасности и обучение методам 
работы с этими химическими 
веществами. 

4. Employees involved in the production, 
handling and transportation of dangerous 
chemical substances or supervise their 
storage must receive safety 
instructions and training concerning work 
with specific chemical substances. 

d) Не перемещайте человека, у 
которого могут быть сломаны кости, 
повреждения внутренних органов или 
поврежден позвоночник. 

5. Protection of the national border and 
securing the safety of shipping. 

e) Охрана национальных границ 
обеспечение безопасности перевозок. 

 
 (1.- b, 2.- a, 3.- d, 4.-c, 5.- e) 
 

6. Why do employees need to follow safety procedures? 
(to avoid accidents) 
 
7. What can occur when employees are not careful? 
(injuries and fatalities) 
 
8. What stands for PPE? 
(Personal Protective Equipment) 
 
9. What are the biggest causes of injury in warehouses? 
(falls and spills) 
 
10. All the areas of the warehouse have … … … in case of injuries. 
(first aid kits) 
 
Read the sentences and choose the correct phrases: 
 
11. The employee’s slip/safety was the result of some water on the floor.  
 
12. Angela used the bandages in the risk/first aid kit to cover the cut on Frank’s hand.  
13. The conveyor belt malfunctioned/tripped so it needs to be repaired.  
14. Safety procedures reduce personal protective equipment/fatalities caused by 
accidents on the job.  
15. Electrocution/Accident is the result of unsafe handling of electrical equipment.  
16. The manager wanted to discuss the falls/risks when operating machinery.  
17. A hard hat is part of an employee’s personal protective equipment/injury. 
18. Rita had to fill out an accident/safety report after she got hurt at work. 
 

https://www.english-online.at/health_medicine/bone/breaking-a-bone.htm
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Контрольно-оценочные материалы для промежуточной аттестации 

Дифференцированный зачет (6-ой семестр): 

I Выполнение тестовых заданий 

Планируемые результаты: ОК 01, ОК 02, ОК 04, ОК 09, ПК 1.2, ПК 1.3, ПК 

3.1 

Тема 2.7 Ведение документации 
 
1. What are some types of documents that accompany a shipment? (write your answer) 
(Bill of Lading, Packing list, Customs Invoice, Certificate of Origin, Dangerous 
goods declaration) 
 
2. Why do shipping documents need to be completed accurately? (write your answer) 
(So that there is no problem with the shipment being received and not returned) 
 
3. What can missing and inaccurate documentation result in? (one variant is possible) 
 
a) delayed delivery 
b) fines and confiscation of shipments 
c) shipments being returned 
d) all mentioned above 
 
4. Which document is needed when shipping flammable gases? (one variant is 
possible) 
 
a) Certificate of Origin 
b) Customs Invoices 
c) Bill of Lading 
d) Dangerous goods declaration 
 
5. In which document listed of the items of any form of packaging included in the 
shipment? (write your answer) 
(Packing List) 
 
6. What document states where the goods were produced? (write your answer) 
(Certificate of Origin) 
 
7. What should a logistician do with documentation before the shipments are sent out? 
(write your answer) 
(to check all documentation, to fill in documentation properly/accurately) 
 
8. What is NOT the payment method? (one variant is possible) 
 
a) advance payment 
b) cash on delivery 
c) open account 
d) stock credit 
 
9. What is the most secure method of payment? (one variant is possible) 
 
a) advance payment 
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b) cash on delivery 
c) open account 
d) stock credit 
 
10. What is NOT secure method of payment? (one variant is possible) 
 
a) advance payment 
b) cash on delivery 
c) open account 
d
s
t
o
c
k
credit 

 
Тема 2.8 Логистические проблемы 
 
1. What are the most common logistics problems? (write your answer) 
(rising fuel cost, lack of planning, unpredictable events, damaged goods during 
transit, poor communication between customer and courier) 
 
2. What unpredictable events can cause logistics problems? (one variant is possible) 
 
a) worker strikes and shutdowns 
b) breakdowns of delivery vehicles 
c) natural disasters 
d) all mentioned above 
 
3. What does the word “unforeseen” mean? (write your answer) 
(not expected to happen) 
 
4. How can logisticians prepare for problems? (two variants are possible) 
 
a) by watching the indicators 
b) discussing problems with the chief manager 
c) analyzing the situation 
d) all mentioned above 
 
5. When a delivery is delayed what would you do? (two variants are possible) 
 
a) don’t tell the customer anything about the problem 
b) tell the customer the truth about the problem 
c) tell the customer part of the truth, but not everything 
d) find a more acceptable explanation of the problem 
 
6. What is emergency logistics? (write your answer) 
(the fastest possible solutions, expedite delivery) 
 
7. Why is emergency logistics important? (write your answer) 
(It can save people’s lives) 
 
8. What does the term “deadline” mean? (write your answer) 
(the final point in time by which tasks must be completed) 
 
9. What is NOT a delivery type in emergency logistics? (one variant is possible) 
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a) same day delivery 
b) overnight delivery 
c) point-to-point routs 
d) unicorn delivery 
 
10. What does the term “charter” mean? (write your answer) 
(a commercial lease contract for an aircraft or other vehicle) 
 
Тема 2.9.  Обслуживание клиентов. Телефонные переговоры. 
1. When a customer calls to inquire about calculating dimensions and transportation 
costs for a shipment, what should the agent do first? 
 
   a. Ask for the customer's name 
   b. Greet the customer and ask for details about the shipment 
   c. Provide an estimate of transportation costs immediately 
   d. Transfer the call to another department 
 
2. What information does the agent need from the customer to calculate dimensions 
and transportation costs? 
 
   a. Package weight only 
   b. Package dimensions (length, width, height) and weight 
   c. Package dimensions and destination address 
   d. Package dimensions, weight, and preferred service level 
 
3. What options should the agent provide to the customer for service levels? 
 
   a. Standard ground shipping only 
   b. Expedited delivery only 
   c. Both standard ground shipping and expedited delivery 
   d. None of the above 
 
4. How does the agent calculate transportation costs? 
 
   a. Based on the package weight only 
   b. Based on the package dimensions only 
   c. Based on the selected service level and package weight or dimensions 
   d. Based on the customer's preferred pickup address 
  
5. What should the agent do after confirming the customer's information? 
 
   a. Inform the customer that a pickup will be arranged and provide a tracking 
number 
   b. Transfer the call to another department for booking the shipment 
   c. Ask the customer for payment details 
   d. End the call without providing any further information 
 
6. What factors should the agent consider when selecting the optimal cargo delivery 
route? 
 
   a. Distance and cost only 
   b. Delivery speed and cost only 
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   c. Distance, delivery speed, and cost 
   d. Delivery speed and destination address only 
 
7. How does the agent determine the most cost-effective delivery route? 
 
   a. By choosing the shortest distance route 
   b. By choosing the fastest delivery route 
   c. By considering distance, delivery speed, and cost 
   d. By considering only the destination address 
 
8. What options should the agent provide to the client for delivery speed? 
 
   a. Standard delivery only 
   b. Express delivery only 
   c. Both standard and express delivery 
   d. None of the above 
 
9. How does the agent calculate transportation costs? 
 
   a. Based on the cargo weight only 
   b. Based on the cargo dimensions only 
   c. Based on the selected delivery speed and cargo weight or dimensions 
   d. Based on the client's preferred pickup address 
 
10. What information does the agent need from the client for booking the cargo 
delivery? 
 
   a. Full name, pickup address, and contact number 
   b. Cargo dimensions, weight, and destination address 
   c. Preferred delivery speed  
   d. All mentioned above 
 
11. What information does the agent need from the client to prepare the necessary 
documentation for cargo delivery? 
 
   a. Cargo weight only 
   b. Cargo dimensions (length, width, height) and weight 
   c. Cargo dimensions and destination address 
   d. Cargo dimensions, weight, and type of goods being transported 
 
12. How does the agent determine the specific documentation required for cargo 
delivery? 
 
   a. By referring to a general list of documents 
   b. By considering the type of goods being transported and any special 
requirements or restrictions 
   c. By considering the destination address only 
   d. By asking the client to provide a list of required documents 
 
13. What options should the agent provide to the client for submitting the necessary 
documentation? 
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   a. In person only 
   b. Via email only 
   c. Both in person and via email 
   d. None of the above 
 
14. How does the agent provide detailed instructions for submitting the necessary 
documentation? 
 
   a. By mailing a physical copy of the instructions 
   b. By verbally explaining the instructions during the call 
   c. By sending an email with step-by-step instructions 
   d. By referring the client to a website for instructions 
 
Match the following actions with the appropriate steps in processing incoming requests 
from clients regarding complaints about delay/cancellation of cargo delivery or 
compensation for lost cargo. 
 
Actions: 
15. Gather necessary information about the client's complaint 
16. Apologize for the inconvenience caused to the client 
17. Investigate the reason for the delay/cancellation or loss of cargo 
18. Determine if the client is eligible for compensation 
19. Inform the client about the outcome of the investigation 
20. Offer appropriate compensation or resolution to the client 
21. Document the details of the complaint and resolution 
 
Steps: 
a. Step 1 
b. Step 2 
c. Step 3 
d. Step 4 
e. Step 5 
f. Step 6 
g. Step 7 
 
Answer Key: 
15. a 16. b 17. c 18. d 19. e 20. f 21. g 
 

II Письменное задание: заполнить один из документов на иностранном 

языке 

Планируемые результаты: ОК 09, ПК 1.3 

Заполнить один из документов на иностранном языке: 

1. Коносамент. Bill of Lading. 

2. Таможенная накладная. Customs invoice. 

3. Сертификат происхождения. Certificate of origin. 

4. Упаковочный лист. Packing list. 

5. Заявка на доставку. A shipping quotation.  
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Эталон выполнения 

Ориентировочная основа действий 

1. Изучите предложенный к заполнению бланк документа. 

2. Определите тип документа и его назначение. 

3. Внимательно прочитайте все пункты документа. 

4. Вспомните инструкции и требования к заполнению документа. Убедитесь, 

что у вас есть все необходимые данные и документы для заполнения. 

5. Заполняйте документ последовательно, по пунктам. 

6. Проверьте правильность заполнения данных перед тем, как закончить 

заполнять документ. Убедитесь, что все поля заполнены корректно и нет 

ошибок. 

1. Коносамент. Bill of Lading. 
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2. Таможенная накладная. Customs invoice. 
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3. Сертификат происхождения. Certificate of origin. 
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4. Упаковочный лист. Packing list. 
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5. Заявка на доставку. A shipping quotation. 
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Эталонный ответ:  
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1. Коносамент. Bill of Lading. 

 

2. Таможенная накладная. Customs invoice. 
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Сертификат происхождения. Certificate of origin. 
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4. Упаковочный лист. Packing list. 

5. Заявка на доставку. A shipping quotation. 
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4. Сведения о фонде оценочных средств и его согласование 
 

Фонд оценочных средств для аттестации по учебному предмету ОГСЭ.03 

Иностранный язык в профессиональной сфере представляет собой компонент 

основной образовательной программы среднего профессионального образования 

по специальности 23.02.01 Организация перевозок и управление на транспорте (по 

отраслям).  
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Фонд оценочных средств рассмотрен и одобрен на заседании методической 

комиссии  «Иностранных языков береговых специальностей»  

Протокол № 9  от «14» мая 2024 г  

Председатель методической комиссии _________________/Ю.А. Ежова/  
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